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MAGOTTEAUX

June 15, 2009

Ludlow’s Island Lodge
P.O. Box 1146
Cook, MN 55723

Dear Mark and Sally, Paul and Kelly,

As you well know, Ludlow’s Island Lodge has been the site for the annual Magotteaux
Customer Appreciation Day event for fourteen consecutive years. Our customers have
told us from the very beginning that this is the one day that they look forward to all year
long. It is the one event that we cannot afford to cancel.

Our customers are always refreshed after a day of fishing on Lake Vermilion with
professional fishing guides, a shore lunch of fresh caught walleye that never gets old
and finally, relaxation and a gourmet dinner at the island cabin at the end of the day.

We have found that by removing our customers from their day-to-day work environment
and placing them on the most scenic lake in Minnesota provides a real team building
experience that is greatly appreciated and unrivalled. When we visit our customers back
at their workplace, seeing the group picture taken before we embark on a day of fishing
adventures proudly displayed is proof positive that these people had an experience
worth remembering.

The keystones that have guaranteed success year after year are:

Stunning scenery

Fishing success

Island setting which magically transports you away from work-a-day cares
First class service and accommodations

Gourmet food

Expert planning

| would heartily recommend Ludlow’s Island Lodge to anyone looking to reward their
customers, employees or just plain old friends with some hard earned time in paradise.

Sincerely,

William Conger
Process Engineer



